
Access Supra® Lockboxes 
with Scheduling App

Showing management tool, powered by 
BrokerBay, provides built-in listing access

Supra now offers integrated functionality that enables real estate agents to access Supra iBox lockboxes from 
within the BrokerBay™ scheduling app. This enables a streamlined experience for real estate agents and their 
clients. By simply using their existing Supra eKEY PIN, showing agents can use the scheduling app to open the 
Supra lockbox, and listing agents can open the lockbox and release the shackle to place and remove lockboxes.

More time to focus on clients

The BrokerBay app, with built-in Supra lockbox 
access, provides a convenient solution for showing 
management and seamless property access through a 
modern and intuitive user experience. Your Supra key 
is right at your fingertips inside the scheduling app.

Direct access for agents on the go

Supra is the leader in access technology for real estate 
home showings, enabling over 70 percent of all listing 
accesses via networked electronic lockboxes with 45+ 
million accesses annually*. This is the only solution 
in the industry that enables direct access to the most 
widely used lockboxes from within an established  – 
and rapidly growing – scheduling app.

Comprehensive solution

As Supra and BrokerBay continue to integrate 
their technologies, this is the first step towards a 
fully comprehensive solution that will offer a one-
stop shop for real estate professionals, combining 
scheduling and access management in an intuitive, 
convenient showing experience to empower agents, 
reduce workload and provide actionable analytics.
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Note: Users must download and subscribe to both the BrokerBay app/service and the Supra eKEY app to have this functionality. The 
eKEY app will still function as a separate app used for key management. The services are provided through Multiple Listing Service (MLS) 
organizations and local real estate associations to their member agents.

*Based on publicly available statistics and Supra-recorded data of lockbox openings via the Supra eKEY app in the U.S. and Canada from 2019 
through 2022.

By simply using their existing Supra eKEY 

PIN, showing agents can use the scheduling 

app to open Supra lockboxes.


