
Supra® eKEY®    
Comparison
eKEY Basic — Basic keybox 
functions on a smartphone you are 
already carrying

eKEY Professional — Adds MLS 
searches, maps, and Supra Home 
Tour to keybox functions eKEY

Basic
eKEY

Professional
Keybox Functions
Open keybox, release shackle, and read keybox Ò Ò
Use phone’s biometric feature or Apple Watch® to open keybox Ò Ò
Send alert notifications from within eKEY app or Apple Watch Ò Ò
Change key PIN using key device Ò Ò
Track keybox inventory and view keybox settings on key device Ò Ò
Customize keybox access hours, agent note, flyer, business card in keybox Ò Ò
Showing Activity
View showing activity details on SupraWEB Ò Ò
Send showing notifications when keyboxes are opened Ò Ò
Send showing notification when key leaves GPS geo-fence Ò Ò
View showing details in eKEY app Ò Ò
Data at the Door Real-Time Property Notes
View data at the door real-time property notes Ò Ò
Create data at the door real-time property notes using SupraWEB Ò Ò
Create data at the door real-time property notes in eKEY app Ò
MLS Information and Searches
View MLS listing information offline within eKEY app Ò
View agent roster information within eKEY app Ò
Create and save buyer profiles in eKEY app Ò
View Hotsheets with new listings and changes to the MLS in last 3 days Ò
View map and directions to listings at the tap of a button Ò
Supra Home Tour for Buyer’s Agents
Create and view list of buyers Ò
Invite home buyers to use Supra Home Tour app for rating homes Ò
Recommend listings for buyers to view and rate in Supra Home Tour app Ò
View and compare buyer home ratings Ò
View buyer feedback on properties and compare by buyer or listing Ò
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