Supra® eKEY® Adapter
Made for

* iPhone® 6 and 6 Plus
* iPhone 5, 5c, and 5s
iPhone 4s
iPhone 4
iPhone 3GS
iPhone 3G
iPhone

* iPad® miniTM
Retina iPad
iPad 2

Key ring for easy
placement on key chain

Cap

iPhone
connector

Infrared lens

* An Apple® LightningTM to 30-pin Adapter is
required for products with the smaller port
connection.

Introduction
The Supra eKEY Adapter communicates with Apple products and provides an infrared
signal that is recognized by Supra devices. The Supra eKEY Adapter has a key ring
for easy placement on a key chain, a connector that connects to the Apple device, and
an infrared lens.

Use the eKEY Adapter
Note: To use the eKEY software you must subscribe to an eKEY service.
•
Real Estate users: Contact your MLS, Association, or organization for assistance.
•
TRACcess users: Contact your system administrator.
To use the Supra eKEY Adapter:
1. Open the eKEY software on your Apple device and start a device operation.
2. Connect the Supra eKEY Adapter to the Apple device.
3. When prompted, point the infrared lens on the Supra eKEY Adapter towards the
infrared lens on the Supra device.
Tip: Keep the Supra eKEY Adapter cap on when it’s not in use.

Trademark and Legal
© 2014 United Technologies Corporation (UTC). All rights reserved. iPhone and iPad
are trademarks of Apple Inc., registered in the U.S. and other countries. Other brand
and products names are or may be trademarks of, and are used to idenify products or
services of, their respective owners.
“Made for iPhone” means that an electronic accessory has been designed to connect
specifically to an iPhone and has been certified by the developer to meet Apple
performance standards. Apple is not responsible for the operation of this device or its
compliance with safety and regulatory standards.

Warranty
UTC warrants the Supra eKEY Adapter for a period of one (1) year after the date of
purchase under normal use against defective workmanship and materials. The warranty
does not cover damage resulting from accident, unreasonable use, negligence,
improper service, or other causes not arising out of defects in material or workmanship.

FCC

United States (FCC)
This device complies with part 15 of the FCC rules. Operation is subject to the following conditions: 1. This
device may not cause harmful interference. 2. This device must accept any interference received, including
interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority
to operate the equipment.
Canada (IC)
This Class B digital apparatus complies with Canadian ICES-003. Cet appareil numérique de la classe B est
conforme à la norme NMB-003 du Canada.
European Union (CE)
This Class B digital apparatus conforms to the requirements of the following EU directives: 1. R&TTTE Directive
(1999/5/EC) 2. WEEE Directive (2002/96/EC)
Australia / New Zealand
This apparatus fully complies with ACMA requirements and is C-Tick marked.
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